Sizing Kit Guidelines
To help expedite the process of properly outfitting your team and ensure that your swimmers get the suits
they want, Swim and Tri offers convenient sizing kits from all the major brands. If you have any questions,
please contact our Team Sales group for help.
How it works:
1. We ship the sizing kit to your team representative for free. We will also enclose a free return shipping
label. This label is only valid for fourteen days and will expire after this time.
2. If you return the kit after the label expires, it is your responsibility to pay to ship the kit back to Swim and
Tr. The kit must be shipped to the address below. You must provide a tracking number so we can verify
it was returned. You must indicate clearly on the outside of the box your team name and the words
“Sizing Kit”.

3. The customer must provide a credit card to secure the sizing kit. In the event that the sizing kit is not
returned on time or is returned with suits missing, your card will be charged the full price of the missing
suit

4. Your kit will include a packing list stating the quantity, style, and price of each suit. If the items received
do not match the packing list in its entirety, please contact Swim and Tri within 48 hours of receipt or we
will not be responsible for any discrepancies. All suits must be returned in their in their ORIGINAL
condition, which means:
 Suits may not be taken into the water
 Suits must be tried on over underwear
 Suits must retain all original tags
 Any missing or damaged suits will be charged to the customer at full price
5. Sizing kits not shipped back within 14 calendar days of the initial shipment date from Swim and Tri will
be subject to a late fee of 20% of the MSRP value of the sizing kit suits.
6. Sizing kits not shipped back within 30 calendar days of the initial shipment date from Swim and Tri will
be charged the remaining 80% of the full MSRP value of the sizing kit suits.
7. If you need a return extension, please email your team sale rep before it is overdue. Extensions
requested after the kit is overdue will not be granted.
Please confirm you are shipping the sizing kit to:
Swim and Tri
5921 Kingston Pike
Knoxville TN 37919

